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Miss Maryan Reynolds 
State Librarian 
Washington State Library 
Olympia, Washington 98502 

Board of Trustees 
Yakima Valley Regional Library 
102 North Third Street 
Yakima, Washington 

Gentlemen: 

We are pleased to submit herewith our report on the pos- 
sibilities for improved service through cooperation among the public, 
academic and school libraries of the Yakima Valley and adjacent 
regions. 

During the course of our study we received unfailing coopera- 
tion from the staffs of each of the participating institutions. We 
appreciate their invaluable assistance. We are especially indebted 
to Mrs. June T. Thurston, Mr. Ross Carter and their colleagues at 
the Regional Library for facilitating in every way the progress of our 
work. 



We hope that the findings and recommendations of this report 
will contribute to the further strengthening of an already effective 
network of library service. 



Yours very truly, 

NELSON ASSOCIATES, INCORPORATED 



MANAGEMENT CONSULTANTS • CABLE ADDRESS: NELSQNCONS • BRANCH OFFICE: WASHINGTON. D. C. 
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INTRODUCTION 



In Washington State a number of pioneering effort^ have 

ut?cxjL xuctuc tu ua^ruvc me qucujuvjr ujl ijiux^ctFjr ocrviv;c turu uguuut a 

great region much of which is sparsely populated and separated by 
imposing topographical barriers from the thin North-South strip 
Of heavily populated towns and cities along the Western edge ex- 
tending from the Canadian border to Portland. Just East of 
Mt. Rainier and her sister peaks lies the Yakima Valley which 
provided the focus of attention for the study reported in these 
pages. • >'• { '• /s v - . 



The present study encompasses the counties of Yakima and 
Kittitas and the Eastern portion of Klickitat, extending from Roslyn 
and Cle-Elum to the North and Goldendale and Bickleton to the 
South with the City of Yakima at the hub. • . , 

J Three major objectives were set for the study at the outset: 
(1) an assessment of the total library resources of the area; (2).an 
evaluation of the existing resources on the basis of state and national 
standards and a judgment concerning the adequacy of present library 
services to meet the heeds of the area residents; and (3) a consid- 
eration of the possibilities for coordinated efforts by the various 
libraries in the area to meet more effectively the growing needs of 
users at all levels of. service. The third objective was to include a 
consideration of the feasibility of eliminating or reducing jurisdic- 
tional limitations on users while at the same time defining more 
precisely the responsibilities of each cooperating institution. 

Agencies cooperating in the study, in addition to the State 
Library and the Yakima Valley Regional Library, included: 

* »** 

Yakima Public Schools 
Intermediate School District #5 
Diocese of Yakima 
Yakima Valley College 
Central Washington State College 
Toppenish Public Library 
Goldendale Public Library 
Selah Public Library 
Ellensburg Public Library 
Grandview Public Library 



In the course of the study, the survey team visited all of the 
major libraries and most of the smaller libraries throughout the 
region. Twelve of the community libraries affiliated with the re- 
gional system were visited. Interviews were conducted with the 
superintendent and library supervisors at the headquarters of the 
Yakima Public Schools, Intermediate District #5 and the Diocese 
of Yakima as well as with the superintendents and librarians at 
many of the schools. Meetings were held with county and city 
officials. Discussions were conducted with senior administrative 
staff and librarians at Yakima Valley College and Central 
Washington State College. Interviews were held individually and 
collectively with the staff of the Regional Library and a meeting 
was also arranged with the Board of Trustees. A discussion was 
also held with the State Librarian and the Director of Library 
Development for the State Library. 

In addition to the data collected in the normal course of field 
visits, interviews and review of documents and reports, two special 
efforts to obtain new information were undertaken. First, a precise 
machine count of titles held by the four major libraries in the area — 
the Regional Library, the Ellensburg Public Library and the li- 
braries of Central Washington State College and Yakima Valley 
College— was made, working from the respective shelf lists. Second, 
a questionnaire survey on library use was conducted among the 
eleventh and twelfth graders of all the high schools in the region. 

The results of these two inquiries are reported fully in the text of the 
report. 



Chapter I 

MAJOR LIBRARY RESOURCES OF THE REGION 

Library cooperation is heavily dependent upon the sharing of 
resources. Where collections are large and diverse much can be 
gained by cooperative use and cooperative acquisitions policies. 

Where collections are relatively small and limited, the desire for 
cooperation is often greater but the benefits are limited by the re- 
sources themselves. 7 . ■ ;• .?>;•* ’ - V , i 

In the Yakima Valley and environs there are no major x e - 
search collections but there exist vigorous service -oriented libraries 
and library staffs. One c e the first tasks of the survey reported in 
these pages was to obtain a general picture of the existing resources. 
With the cooperation of the library staffs in each case, a title count 
was taken of each of the four largest collections in the area— the 
Yakima Valley Regional Library, the Ellensburg Public Library 
and the libraries of the two colleges in the area. Central Washington 
State College at Ellensburg and Yakima Valley College, a two-year 
institution in the City of Yakima. A breakdown of the title count by 
major subject field was also obtained to provide a basis for Some 
comparison of relative strengths and weaknesses. Exhibit A on the 
following page shows the number of titles held by the four libraries 
in each of the major subject areas of the Dewey classification. 

7 ; -.The. title .count revels .that: . • : j?\. • 

1. The Regional Library has the largest number of . 

’ .titles; " ' ; - - ; ; - [ 

2. Central has , the largest number of non-fiction , r 

titles; ' ' . 

3. About 37% of the Regional Library titles are in 

fiction; , 

4. The largest collections in the Regional Library 
are in Fiction, History, Social Sciences, and 
Technology; 

5. The largest collections at Central are in Social 
Sciences, Literature, and History; 

- 3 - 






Exhibit A 



TITLE COUNT OF HOLDINGS 
FOUR MAJOR LIBRARIES 
1967 



1 




Number of Titles Held 


Dewey Classification 


Regional 

Library 


Valley 

College 


Ellensburg 

Public 


Central Washington 
State College 


000-099 


General 

Works 


978 


209 


113 


2,950 


100-199 


Philosophy 


1,343 


813 


213 


- 2, 836 


200-299 


Religion 


2,336 


354 


352 


1, 272 


300-399 


Social 

Sciences 


8,860 


3,089 


1,495 


19, 729 


400-499 


Language 


831 


170 


134 


944 


500-599 


Science 


4,709 


1,535 


1,072 


4,666 


600-699 


Technology 


8,003 


1,943 


1,308 


5,239 


700-799 


Arts 


7,367 


969 


1,419 


7,516 


800-899 


Literature 


7,204 


2,979 


1,489 


11,923 


900-999 


History 


17,603 


3,552 


3,484 


11,851 


Total 




59,234 


15,613 


11,079 


68,926 












unci. 1,220 


Fiction 


34,986 


931 


12,543 


(included in 800's) 


Grand Total 


94,220 


16,544 


23,622 


70, 146 



6. About 53% of the Ellensburg Public Library titles 
are in Fiction; - 

7. Comparing the four collections by title count, the 
Religion, Science, Technology, History and Fiction 
collections are largest at the Regional Library; the 
General Works, Philosophy, Social Sciences, and 
Language and Arts collections are largest at 
Central. 

The Social Sciences collection at Central is, of course, 
heavily in Education. Because of the importance of the subject 
field to teachers throughout the region, a special title count of the 
Education collection was made; this appears as Exhibit B on the fol-. 
lowing page. 

It is not surprising to find that Central has more than seven 
times the number of titles in Education contained in the other three 
libraries combined. The distribution of Education titles by subject 
category should prove additionally useful in filling in collections in 
Yakima if efforts are to be made to strengthen collections there for 
teachers (see Recommendations, Chapter HI). 

As a further clue to the available resources, periodicals 
holdings were also checked. Appendix A contains a complete com- 
posite list of current subscriptions of the Regional Library, 

Central Washington State College and Yakima Valley College. 

Central Washington State College carries 1, 394 of the 1, 557 
total periodical titles available among these three libraries. Its 
list is current as of the autumn, 1966. Yakima Valley College has 
351 titles as of its 1966-67 year, and the Regional Library carries 
170 on its 1967 list. 

Central Washington State College has a good variety of 
periodicals with particular emphasis on Education. All three li- 
braries subscribe in common to 84 periodicals. These are maga- 
zines recognized as having a wide, general readership. The Regional 
Library has the basic general periodicals of a community library, 
many of which overlap with the other libraries, but 52 of which it 
alone subscribes to. Of the 99 subscriptions of Yakima Valley College 
which do not overlap with Central Washington State’s, emphasis is 
on agriculture and husbandry, business, and home economics. 
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Exhibit B 



TITLE COUNT OF HOLDINGS 
IN EDUCATION 
FOUR MAJOR LIBRARIES 
1967 





Number of Titles Held 


Dewey Classification 


Regional 

Library 


Valley 

College 


Ellensburg 

Public 


Central Washington 
State College 


370 


147 


91 


36 


3,848 


371 


493 


160 


75 


3,128 


372 


117 


7 


23 


1,180 


373 


15 


5 


3 


‘331 


374 


53 


7 


2 


174 


375 




• 


j 






579 


376 




19 


> 17 




1 


36 


377 






) 






197 


378 


89 


85 


26 


963 


379 


37 


20 


6 


525 


Totals 


970 


392 


172 


10, 961 
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The resources available to residents of the area are by no 
means limited to those within the area. Indeed, if the subject of the 
survey were the effectiveness of interlibrary loan as a supplement 
to the resources of an area such as the Yakima Valley, much could 
be said concerning the speed and effectiveness of the system by 
means of which the resources of major collections, particularly the 
State Library in Olympia and the collections of the University of 
Washington in Seattle, are brought to users at a distance. 

Since^ however, the present study is concerned with resources 
at hand within the area and means by which service to patrons might 
be improved through cooperation among the region’s own libraries, 
it is critically important that the extent of these resources, as 
revealed above, be borne in mind as the libraries and their users 
are examined in greater detail. 
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Chapter II 



the Academic and public libraries 



In the region under study there are two academic libraries — 
those of Central Washington State College and Yakima Valley 
College — and a large number of public libraries, most of which are 
affiliated with the Regional Library System. This chapter reviews 
the resources of these two types of libraries, comments on their 
position with respect to the relevant standards and reports findings 
relevant to the prospects for cooperation. 

CENTRAL WASHINGTON STATE COLLEGE 

. . ’ On every college campus the first consideration in library ser- 

vice, as in other services, must be given to the institution's own 
students and faculty. When their needs are pressing all others are 
likely to have to give way. Such is the case at Central where a rapidly 
growing student body and an increasingly diverse curriculum are 
straining a modest library collection. At present, according to ad- 
ministrative staff and librarians alike, the library resources are quite 
inadequate to campus demands; under the circumstances the College 
is not in a position to share its resources with others. 

The objective data fully support this view of Central's library. 
The. title count undertaken for the purposes of this survey reveals a 
total of just over 70,000 titles in the entire collection; the total number 
oi volumes is slightly in excess of 100, 000. In accordance with ALA 
standards for .college libraries* a college with a population of 4, 500 
students should have a collection totaling nearly 250, 000 volumes. 

The stringency of the situation is illustrated by the fact that 
in spite of the comparative strengths of the education collection at 
Central (about 11, 000 volumes) the College is not in a position to pro- 
vide library support for its own. extension courses outside Ellensburg 
because of the heavy demand for these materials on campus. Because 
of this fact only a limited number of extension courses in Education 



1 ALA Standards for College Libraries, Association of College 
and Research Libraries, Chicago, 1959. 
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can be offered off campus although there is a sizeable demand m and 
around Yakima among school teachers. 

The relevance of this assessment is that for some years to 
come Central will not be able to contribute constructively to library 
cooperation in the region, although it has the strongest non-fiction 
collection in the area. The College collection will have to become 
much stronger before it has strength to share. 

In addition to its book collection which would be of value to the 
region if it could be tapped. Central has by far the largest and 
strongest periodicals collection. While it may prove possible in a 
few years for Central to share this collection with others, as the ade 
quacy of staffing of its library increases and its reproduction equip- 
ment grows in capacity, it should also be borne in mind that much 
richer periodical resources are available in Olympia and Seattle 
through an efficient existing system. 

All of these considerations lead to the conclusion that for some 
years, unless Central itself develops a conscious program of heavy 
regional commitment, library cooperation in the area should not be 
premised in a major way on the availability of resources or services 
from the campus at Ellensburg. 



YAKIMA VALLEY COLLEGE 

Yakima Valley College has about 17, 000 titles and about 20, 000 
volumes in its library. According to ALA standards 2 a junior college 
with an enrollment of 2, 500 should have about 35, 000 volumes. 

Because of the careful selection of materials, competency of 
staff and quality of the physical setting of the library, it appears to be 
able to provide better service than the size of its collection might sug- 
gest. It also serves a constituency reaching to some extent beyond its 
own students and faculty. This is due in part to its open door policy and 
also to the fact that the Valley College administers the locai extension 
courses of Central Washington State College. 

In view of its strategic location and the cooperative attitude of 
its administration it is in a position to contribute to improved library 
service in the region. Chapter IV includes a specific suggestion for 
its future cooperative role. 



2 ALA Standards for Junior College Libraries, Association of College 
and Research Libraries, 1960. 
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THE REGIONAL LIBRARY SYSTEM 



, The experience of observing a library system, especially a good 
one-^which the Yakima Valley Regional Library most assuredly is — 



can be a curious amalgam of alternating and conflicting impressions. 
The headquarters library of the Yakima system is housed in a fine 
.modern structure: it is well-stocked and attractively arranged: it has 
an energetic service -oriented staff; it hums with activity and a sense 
of .purpose. Driving about the region from community to community. 



-settled communities the same level rf support which makes the head- 
quarters library so viable can only sustain a minimal part-time opera- 
tion. One returns for further examination of the ventral operations 
and one’s first impressions are modified; at the headquarters library, 
top, one finds evidences of strain as the available resources are made 



evaluate their relative strengths —the standards test the libraries— the 



weaknesses one detects. In this context the Regional Library System 



Structure and Government 

For the most part this aspect of the ALA standards goes well 



every reader, and it should connect him with the total resources of 
his region and state. M Inevitably this goal is a difficult one to reach 
in the region served by the Regional Library. Most of the community 
libraries are not "as easy to reach and to use as the local shopping 
center" — for one thing, many of them are open only a few hours a 



3 Public Library Service, A Guide to Evaluation, with Minimum 
Standards, American Library Association, 1956. 



One gains a different impression; only a very few of the affiliated li- 
braries are able to maintain a strong i jrvice program. In sparsely 



to reach both the wide geographic ar^a encompassed by the system and 
the concentration of population at the center. . 




While library standards are established in part to help libraries 



converse is to some extent true as well, that the libraries test the 



standards, and having examined a system in some detail one does ap- 
proach the standards to see if, in fact, they highlight the strengths and 



is held, up against the standards of the American Library Association. 
The 1956 standards are employed, at the request of the State Library. 3 





beyond the scope of this study, dealing with governmental responsibili- 
ties at all levels. Several elements are germane, however. 



"There should be a community library easily accessible to 
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week. Nor can most of the community libraries "maintain a pro- 
gram of service which locates information, guides reading, organizes 
and interprets materials for people of various backgrounds, stimu- 
lates thinking and discussion, and aids community enterprises. . . " 

It is also true that not all of the community libraries can "provide 
the most frequently requested material from [their] collections" as 
data gathered for this survey, and later reported herein, establish. 

Structurally, however, the crucial elements are present and, 
except for Selah, Wapato, Tieton, Toppenish and Grandview in Yakima 
County, the community libraries are "part of a larger system of li- 
braries with which [they] have a clear and official relationship. . . " 
and through this system they are very well connected "with the total 
resources of [the] region and state. " 

"A central library or regional center open to every resident of a 
natural region should make available the essential resources and per- 
sonnel of modern service. " The headquarters library in Yakima is 
admirably situated and equipped to perform this function and it clearly 
does so in a superior fashion. 

"The central library and the community libraries in a natural 
district should function together in a 'system' or affiliation for 
library service. " Except for the aforementioned community libraries 
outside the system, the Regional Library functions in a fully con- 
solidated fashion. While the system does not provide cataloging 
service to the community libraries at the level contemplated in the 
Standards (some libraries have no catalogs) a very good case can be 
made that many other improvements in library service in these com- 
munities take precedence over improvements in cataloging. 

The remainder of the Standards relating to Structure and 
• Government do not call for special comment in relation to Yakima, ex- 
cept to point out that the Regional Library, like other libraries of the 
state, is very well served with respect to the requirement that "a 
program of supplementary library services must be maintained at the 
state level to back up separate libraries and library systems through- 
out the state. " Since there are no major research libraries in the 
Valley, access to large collections is facilitated by interlibrary loan 
arrangements with the State Library and with the Pacific Northwest 
Bibliographic Center. By these means the resources of the State 
Library's own collection and of the University of Washington library 
are regularly tapped. The consulting team found repeated evidence of 
satisfaction with these in ter library loan arrangements and with the 
speed of service provided. Since this facet of library service is often 
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heavily criticized elsewhere, these favorable impressions may be 
taken as an indication of special attention and efficiency. Good 
service to the patron also depends, however, on speed and intelli- 
gence at the requesting library, and the Valley appears to have an 
uncommon combination of these necessary traits. Because of this 
access to resources, the absence in the area of a library with even 
as many as 100, 000 titles has not been as keenly felt as might be 

supposed (except perhaps on the campus of Central Washington State 
College). , ' ^ . . ' ; - 

Service ‘ . ...... * _ /. - 

"The program of each public library should be focUsed upon 
clear and specific objectives. . . the public library should be closely 
integrated with the communities it serves. "" The desire to review 
program and policy in order to relate the objectives of the libraries 
to the needs of their communities largely accounts for the present 
survey and is itself evidence of the awareness of these needs. 

:: "Well -planned hours of service must be maintained by all 

units in a library system. " In Exhibit C on the following page spe- 
cific information is given on each of the community libraries, includ- 
ing hours of service. With the exception of the headquarters library 
(not shown) and Sunny side, the branches provide 14 hours or less of 
service per week. These schedules do not meet the requirement that 
” the community library in a small population center should provide 
services to the public some substantial part of five days a week. . . ” 
and there is evidence, described later in this report, that high 
school students at least do not find the hours adequate. There is no 
doubt that if additional funds were available they could be Used to 
advantage in extending the hours of many of the branches. 

"The public library makes provision for use of materials off 
the premises, under regulations which enable busy people to utilize 
them. . . Each library system should design lending apd intra -agency 
loan practices which make for uniform, coordinated service oyer 
the various areas served. " The Regional library and its affiliated 
parts are well organized to meet substance .lly all the requirements 
contemplated under these general provisions. 

"Each library system should provide service to meet the fre- 
quent informational and research needs of its community. " The con- 
sulting team finds that the headquarters library operates an excellent 
reference service; and there is no evidence that special needs of , 
businessmen, ranchers, etc., go unsatisfied. The substantial volume 
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COMMUNITY LIBRARIES AFFILIATED WITH THE YAKIMA VALLEY REGIONAL LIBRARY 

SELECTED INFORMATION 



Exhibit C 
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Yakima Valley Regional Library statistics; in addition some data obtained in field interviews. 



of requirements of high school students are dealt with separately at 
a later point in the report. 

The remaining ALA service standards relate to guidance to 
individual users; materials and services for groups and institutions; 
and sponsorship of group activities. For the most part these require- 
ments are currently met only at the headquarters Jibrary and it will 
not be feasible to provide them in most of the branches until the level 
of resources, staff, and service hours is appreciably increased. 

MATERIALS 

The ALA Standards for materials are listed in Exhibit D on 
the following page together with a comparison of the Regional Library 
holdings. 

The comparison suggests real strength in holdings except for 
duplicate copies and some deficiency in periodical titles (the shortfall 
in films is riot considered crucial because of the strength of holdings 
of the Film Circuit). 

Personnel 

A number of the ALA personnel standards relate to profession- 
alism, position classification, standards of selection and morale. Li 
all of these respects the Regional Library System appears to sustain a 
high level of performance. 

’’Salaries for staff members should be at a level to attract and 
hold personnel with qualifications specified in these standards. . . ” It is 
self-evident that salaries are not at a level high enough to attract suf- 
ficient numbers of qualified personnel, since vacancies continue to 
exist. . The salary problem, however, is statewide and national and 
staff shortages are endemic to the profession. The need for upward 
adjustment of salaries is acute; in the judgment of the consultants not 
even the library profession itself appreciates how significant a sharp 
rise in salary level would be in quickly relieving library staff 
shortages. 

With respect to numbers of staff, ALA standards call for at 
minimum the equivalent of one full-time staff member (excluding 
maintenance personnel) for each 2, 500 people in the service area. 
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HOLDINGS 

OF YAKIMA VALLEY REGIONAL LIBRARY 
COMPARED WITH ALA STANDARDS 



ALA Standards 


Regional Library 


At least 100, 000 volumes of currently useful 
printed material 


244,000 books, 1,942 pamphlets 
at the beginning of 1966 


4,000-5,000 titles added annually, including 
400-500 children's titles and approximately 250 
titles for young adults 


4, 175 new book titles added 1965; 
12,595 volumes added 1965, in- 
cluding 5, 174 juvenile 


Sufficient duplicate copies to total one volume 
per five persons should be added annually to a 
system serving up to 100, 000 people; smaller 
per capita rate in very large systems 


8,420 duplicate titles added in 
1965 


300 -400 periodical titles currently received 


179 titles currently received 


250 films in collection; 25 added per year 


27 films and filmstrips owned, 
others available on loan 


1,500 long-playing discs or recordings with 300 
new records purchased annually 

. 


4, 689 records at beginning of 
1966; 1,313 added in 1965 



If the population served is taken as 132,000, a total of 53 full-time 
(or equivalent) staff members are called for. The present staffing 
pattern, using a large number of part-time staff as community li- 
brarians, assistants, and shelvers, produces a total full-time 
equivalent slightly in excess of this number. Yet the impression 
persists that staffing is thin and this is undoubtedly due to the fact 
that 16 small and widely scattered branches must be served. 
Observation and analysis suggest the conclusion that while the 
Regional System meets the minimum standard for staffing, the 
standard itself may be too low for a system of the nature of Yakima 
Regional. Another aspect of equal importance: the ALA standards 
suggest that about one -third of total personnel should be professional. 
This would require the equivalent of 17 or 18 professionals, twice 
the number on hand. The restoration of this balance would un- 
doubtedly improve library service; it would also of course sub- 
stantially increase the cost of operation. 

Organization and 
Control of Materials 

Organization and control of materials at the headquarters 
library appears to be excellent and generally m accordance with 
ALA standards. To the extent that a problem exists, it relates to 
the small branches, and there especially with respect to catalogs 
and guides. Earlier reference has been made to this issue; again, 
im provement in collections, staffing and hours of service would 
appear to require precedence over additional cataloging effort. 



Physical Facilities 

Comments on physical facilities are based in part upon field 
visits to 12 of the 16 branches. 

In only, a very few locations could it be said that the struc- 
ture offers M a compelling invitation to enter, read, look, listen and 
learn”; that is a standard which few of even the large libraries in 
the country can meet. In many communities in the region a great 
deal needs to be done to make the library more attractive; again, 
however, priorities must not be forgotten, and in a number of cases 
the most attractive addition would be a few thousand new titles and 
more space to work. However, with the exception of Sunnyside and 
perhaps Mabton (and, of course, the headquarters library) there is 
need for larger or more attractive quarters in every community. 

The headquarters library meets the standards set forth for 
central buildings. 
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Exhibit C which appears earlier in this chapter shows the 
location, age of building, approximate square footage, and number 
of seats in each community library. Although the 1956 ALA stand- 
ards do not specify a minimum number of seats, it may safely be 
concluded that only two or three have the minimum number needed. 

Bookmobile Service 

In an area with the population characteristics of the Yakima 
Valley, it seems probable that bookmobiles will be an essential 
ingredient of library service for many years. At present the 
Regional Library System operates three vehicles. In the calendar 
year 1966 circulation figures amounted to 111,451 at adult stops, 

121, 398 at school stops, plus 6, 623 teacher's packs. During the 
September-May ’’Winter Schedule” community stops are scheduled 
typically for 30 minutes every two weeks. School stops are sched- 
uled every three weeks but usually run half a day or a full day. 

Over 60% of the total service hours of the three bookmobiles com- 
bined is spent at school stops during the 8-1/2 months of the 
Winter Schedule. 

♦ 

The length and frequency of scheduled community stops 
meets the minimum requirements established by the ALA. ^ 

The ALA standards for staffing bookmobiles call for a 
librarian and a driver -clerk for every trip and specify that ”at 
least one professional staff member should be available to provide 
professional services to patrons at all times. ” At present the 
staffing in the Regional System is entirely clerical except for the 
services of each of two librarians about one day every two weeks. 

In a period of professional staff shortages, bookmobile assign- 
ments are especially difficult to filL 

Except for the staffing problem, the most critical question 
relates to the extent to which the bookmobiles should be serving the 
schools. ALA standards do not provide much guidance on this ques- 
tion. Washington State, however, has issued a statement ong 
Bookmobile Service to Children and Young People at Schools jointly 
authored by the State Librarian and the Supervisor of Library 
Services in the Office of the Superintendent of Public Instruction. 



4 Standards of Quality for Bookmobile Service. Public Library 
Association, American Library Association, 1883. 

5 Superintendent of Public Instruction, Olympia, Washington. 
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